
INITIAL 30 MONTH WARRANTY
Confident in the quality of our products and their performance, we 
stand behind our products with an outstanding Initial 30 Month 
Warranty. If any part of your unit proves to be defective due to material 
and/or improper workmanship under normal conditions and use during 
the first 30 months of its original installation, at our option, we will 
either replace the defective part, or the entire unit – at no cost.  

7 YEAR PARTS WARRANTY
If any part of your unit proves to be defective due to material and/or 
improper workmanship under normal conditions and use within seven 
(7) years from the original date of installation, at our option, we will 
replace the defective part - at no cost.

7 YEAR COMPRESSOR WARRANTY
If the compressor of your unit proves to be defective due to material 
and/or improper workmanship under normal conditions and use 
within seven (7) years from the original date of installation, we will 
replace the defective compressor - at no cost. 

IF YOU WOULD LIKE TO REGISTER YOUR PERFECT AIRE PRODUCT, PLEASE VISIT WWW.PERFECTAIRE.US

If you have questions about your warranty, please call 866-996-9255.
HOURS OF OPERATION: Monday – Friday, 8:30 am – 4:30 pm (cst.)

LIMITED WARRANTY
FOR MINI-SPLIT AIR CONDITIONERS MODELS PRODUCED AFTER JANUARY 1, 2017; EFFECTIVE JANUARY 1, 2018

THE ABOVE INFORMATION A SUMMARY OF OUR LIMITED WARRANTY. THE TERMS AND CONDITIONS OF OUR LIMITED WARRANTY 
ARE SET FORTH ON THE REVERSE OF THIS PAGE.

PERFECT AIRE® 
MINI-SPLIT LIMITED WARRANTY SUMMARY



LIMITED WARRANTY
FOR MINI-SPLIT AIR CONDITIONERS MODELS PRODUCED AFTER JANUARY 1, 2017; EFFECTIVE JANUARY 1, 2018

SCOPE OF COVERAGE
Perfect Aire warrants the above referenced Perfect Aire® products (“Product”) against defects in materials and workmanship under normal use 
and maintenance, as set forth below. This limited warranty is only made to the original owner of the Product.

• If any component of the Product shall be found defective in material and/or workmanship within 30 months of the date of original 
installation, Perfect Aire will replace the defective component, or at its option, replace the Product, at no charge.

• If any component of the Product shall be found defective in material and/or workmanship within 7 years of the date of original installation, 
Perfect Aire will replace the defective component at no charge.

• If the compressor of the Product shall be found defective in material and/or workmanship within 7 years of the date of original installation, 
Perfect Aire will replace the defective compressor at no charge.

If the date of original installation cannot be proved to Perfect Aire’s satisfaction, the warranty periods will commence sixty (60) days from the 
manufacture date as indicated by the Product model and serial number. Replacement part(s) will be new or remanufactured parts, and are 
warranted for the unexpired portion of the original warranty period. This limited warranty is subject to all provisions, conditions, limitations and 
exclusions listed below.

CONDITIONS OF COVERAGE
This limited warranty only applies if the Product (a) was installed within the United States or Canada on or after January 1, 2018 by a certified or 
licensed HVAC contractor according to applicable local and state law, Perfect Aire’s installation instructions, and good trade practices, (b) has 
remained continuously installed at the same place of its initial installation, and (c) has been operated and maintained according to Perfect Aire’s 
written instructions.  

HOW TO MAKE A CLAIM
To obtain warranty service, the owner must contact Perfect Aire by mail, email or telephone, and give his/her name, address, email and 
telephone number; the Product serial number; a description of the alleged defect; and date of original installation. A representative will promptly 
contact you with further instructions.

EXCLUSIONS, LIMITATIONS AND REMEDIES
This warranty does not cover:

• Product failure caused by anything other than a defect in the Product’s materials and workmanship.
• Consequential damage to other components, equipment or premises regardless of the reason. 
• Packaging and shipping charges, or damages incurred during shipping.  
• Labor and other costs relating to installation, disconnection or dismantling the Product, or of its parts.
• Any cost to replace, refill or dispose of refrigerant, or the cost of refrigerant.

This warranty is null and void if the Product was:
• Used in an application or environment other than that for which it was intended.
• Misused, abused, or improperly installed or removed from the place of its original installation.
• Damaged by accident, disaster or other cause.
• Modified, altered, defaced, or its serial number is removed.

YOUR ONLY REMEDIES ARE PROVIDED IN THIS LIMITED WARRANTY. ANY EXPRESS WARRANTY NOT PROVIDED HEREIN, AND ANY REMEDY WHICH, BUT FOR 
THIS PROVISION, MIGHT ARISE BY IMPLICATION OR OPERATION OF LAW, IS EXCLUDED AND DISCLAIMED. THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND OF FITNESS FOR ANY PARTICULAR PURPOSE ARE EXPRESSLY LIMITED TO A TERM OF ONE YEAR FROM THE DATE OF ORIGINAL INSTALLATION. UNDER NO 
CIRCUMSTANCES SHALL PERFECT AIRE BE LIABLE ANY PERSON FOR INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER.

Some states do not allow limitations on how long an implied warranty lasts and/or do not allow the exclusion or limitation of incidental, special or consequential 
damages, so the above limitations or exclusions may not apply to you.
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