
Our continuing commitment to quality products may mean a change in specifications without notice.  
©2015 DAIKIN NORTH AMERICA LLC  • Houston, Texas • USA

www.cleancomfort.com 2/15

AM SERIES – Media Air Cleaners 
Models: AM11-XXXX-5, AM11-3225-5, AM11-2025-5RA,  

AM11-XXXX-5AH, AM11-XXXX-5PP, AM14

Limited Warranty
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CLEAN COMFORT™ MEDIA AIR CLEANER
LIMITED FIVE YEAR WARRANTY
This Clean Comfort™ product is warranted by Daikin 
North America LLC (“Daikin”) to the original owner to be 
free from defects in material and workmanship, under 
normal use and maintenance, within its listed capacity, 
for a period of five years from the date of purchase, 
except however, for the disposable media filter, which 
will have to be replaced from time to time depending 
upon the use. This Clean Comfort™ product must not 
have been moved from the site of original installation. 
Daikin’s exclusive obligation, and the owner’s sole 
remedy, under this warranty shall be for Daikin to supply, 
without charge, a replacement for any part of the Air 
Cleaner which is found to be defective and is returned by 
the owner or a qualified servicing Daikin dealer prepaid, 
together with the serial number, date of installation, and 
proof of purchase. Failing this, Daikin will guarantee the 
unit for a period of sixty (60) months from the date of 
manufacture listed on the product’s rating plate. Any part 
replaced pursuant to this warranty is warranted only for 
the unexpired portion of the warranty term applying to 
the original part.

THIS WARRANTY DOES NOT COVER ANY LABOR OR 
OTHER COSTS incurred for diagnosis, repairing, remov-
ing, installing, shipping, servicing, or handling of either 
defective parts or replacement parts.

LIMITATIONS - THE EXPRESS WARRANTY CONTAINED 
HEREIN IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. 
IMPLIED WARRANTIES INCLUDING WARRANTIES OF 
MERCHANTABILITY ARE LIMITED TO THE DURATION OF 
THE WARRANTY DESCRIBED HEREIN. THE EXPRESS WAR-
RANTY MADE HEREIN MAY NOT BE ALTERED, ENLARGED, 
OR CHANGED BY ANY DISTRIBUTOR, DEALER OR OTHER 
PERSON WHATSOEVER.

CONSEQUENTIAL OR INCIDENTAL DAMAGES FOR THE 
BREACH OF ANY WARRANTY, WHETHER EXPRESS OR 
IMPLIED, FOR ANY OTHER CONTRACT BREACH, OR FOR 
NEGLIGENCE OR OTHER TORT, INCLUDING BUT NOT 
LIMITED TO LOSSES OF PROPERTY ARISING OUT OF THE 
FAILURE OF THIS EQUIPMENT TO OPERATE FOR ANY 
REASON WHATSOEVER, ARE EXCLUDED.

Some states and provinces do not allow limitations on 
how long an implied warranty lasts or the exclusions of 
consequential or incidental damages, so the above  
limitations and exclusions may not apply to you.  
This warranty gives you specific legal rights and you  
may also have other rights which vary from state to  
state or province to province. 

DAIKIN WILL NOT BE RESPONSIBLE FOR:
1.	 Normal maintenance including replacement  

of filters as outlined in the Installation and  
Maintenance Instructions.

2.	 Damage or repairs needed as a consequence of  
any misapplication, faulty installation, abuse,  
improper servicing, unauthorized alteration, or 
improper operation.

3.	 Damage as a result of floods, winds, fires, lightning, 
accidents, corrosive atmosphere, or other conditions 
beyond the control of Daikin.

4.	 Parts, including filters not supplied or designated  
by Daikin.

5.	 Products installed outside the continental U.S.A., 
Alaska, Hawaii and Canada.

Model No. 
Serial No.
Date Of Installation _   
Installed By 
Owner’s Name & Address 

ATTENTION INSTALLING CONTRACTOR: IF FAILURE SHOULD 
OCCUR, DO NOT RETURN PRODUCT TO THE DISTRIBUTOR. 

CALL THE TOLL-FREE HOTLINE 1-800-267-8305.

Daikin North America LLC
351 North Rivermede Road  
Concord, ON L4K 3N2

FOR TECHNICAL ASSISTANCE, CALL THE AIR CLEANER  
HOTLINE TOLL FREE 1-800-267-8305


